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Important information to help you set up  

your new ēno interactive whiteboard inside. 

 



 

 

S t e p  1 :  R e p l a c e  t h e  b a t t e r y  i n  y o u r   
ēn o ™  s t y l u s  w i t h  a  l o n g e r - l i f e  L i t h i u m  b a t t e r y  

A. Replace the battery in the ēno stylus with one of the two Lithium 
batteries included in this package. Although you can use Alkaline 
batteries with ēno, Lithium batteries will ensure much longer battery 
life.  

S t e p  2 :  P a i r i n g  i n s t r u c t i o n s  
 
Note:  New support videos available: 

For step-by-step instructions on installing the PolyVision driver and connecting your ēno stylus to your computer (both automati-
cally and manually), please review the support videos available at http://support.polyvision.com/videos. 

Option 1:   
Use PolyVision’s Bluetooth® adapter. 

(Recommended)  

Choose this option to automatically pair the ēno stylus to your system 
when you install the PolyVision driver for the first time. 
 
Step 1:  Install the PolyVision driver, using the CD that was included in your 
accessory kit. Click on the red X next to ēno, to access a drop down menu. 
Select This feature will be installed on your local hard drive, and click Next. 
 
Step 2:  Do not plug in the Polyvision Bluetooth adapter yet. Keep the cap 
on the ēno stylus. Begin the PolyVision driver setup. 
 
Step 3:  At the end of the install, you will be prompted to auto-pair the ēno 
stylus. Choose OK to begin this process. 
 
Step 4:  You will be prompted to plug in the PolyVision Bluetooth adapter. 
Plug it into one of the empty USB ports in the computer and continue. 
 
Step 5:  The system may appear idle for several minutes while the Blue-
tooth drivers are loaded. When prompted, take the cap off of the ēno stylus 
and continue. 
 
Step 6:  When the pairing is complete, a message will appear that says The 
ēno stylus was paired successfully. Click the OK button. You have success-
fully paired your ēno stylus. 
 
 
Pairing instructions for re-establishing your connection: 
 
Step 1:  Plug in the PolyVision Bluetooth adapter. 
 
Step 2:  Click the PolyVision driver icon (looks like a whiteboard), located at 
the bottom right of your computer.  
 
Step 3:  Choose Configure the PolyVision driver. When the Configure Op-
tions window opens, click the Hardware tab. 
 
Step 4:  In the Hardware tab, click Pair Stylus button. 
 
Step 5:  The system may appear idle for several minutes while the Blue-
tooth drivers are loaded. When prompted, take the cap off of the ēno stylus 
and continue. 
 
Step 6:  When the pairing is complete, a message will appear that says The 
ēno stylus was paired successfully. Click the OK button. You have success-
fully paired your ēno stylus. 
 

When you choose to use your existing Bluetooth device, ēno auto-pairing 
cannot take place, so the stylus must be manually paired. However, existing 
Bluetooth devices will not need to be re-paired to your system: 
 
Step 1:  Do not plug in the Polyvision Bluetooth adapter. Keep the cap on the ēno 
stylus. Install the PolyVision driver, using the CD that was included in your acces-
sory kit. Click on the red X next to eno, to access a drop down menu. Select This 
feature will be installed on your local hard drive, and click Next. 
 
Step 2:  At the end of the install, you will be prompted to auto-pair the ēno stylus. 
Choose OK. 
 
Step 3:  You will be prompted to plug in the PolyVision Bluetooth adapter. Choose 
No to leave your existing Bluetooth drivers installed. Do not plug in the PolyVision 
Bluetooth adapter. 
 
Step 4:  Click the Bluetooth icon        on the computer’s control bar – this is the 
Taskbar on Windows or the Menu bar on the Mac. 
 
Step 5:  Choose Add Device, or Setup Bluetooth Devices from the menu. 
 
Step 6:  Follow your computer’s instructions to search for devices, removing the 
cap from the ēno stylus before starting the search. 
 
Step 7:  From the list of devices found, select the ADP-301 device (the ēno stylus). 
 
Step 8:  When prompted, enter the passkey (or PIN) number “0109” to complete 
the pairing. You have successfully paired your ēno stylus. 

Option 2: 
Use your existing Bluetooth adapter,  

preserving all existing Bluetooth devices.  
 

B.    Remember to replace the cap on your stylus when you are not using 
it to conserve battery life. This is the single most important step to 
maximize battery life in your stylus. 

 



 

 

How do I know when the battery in my ēno stylus is low? 

When the battery in your ēno stylus is low, the stylus will 
exhibit one or several of the following behaviors: 

• The LED on the stylus will blink every five seconds. 

• The handwriting may appear as broken lines. 

• The ēno stylus will fail to pair with your computer. 

• The stylus will not be able to make a connection to 
your computer when you remove the cap. 

The auto-pair feature is not working.  

• The battery in the ēno stylus needs to be replaced. 

If the battery is low, the ēno stylus will not have 
enough power to complete a pairing operation to the 
PC. Simply put in a new battery to resolve this 
problem. 

• In Windows, the Microsoft® Bluetooth stack is not 
being used (auto-pairing only works with the Microsoft 
Bluetooth stack, standard on a PC).  

If you need auto-pairing, remove your existing 
Bluetooth stack via the control panel Add/Remove 
program icon, then plug in the PolyVision Bluetooth 
adapter. Windows will then automatically install the 
Microsoft Bluetooth stack. You must re-pair your pre-
existing Bluetooth devices at this point. 

My ēno stylus is no longer connecting to my computer (is 
not paired).   

• The Bluetooth adapter has been moved to a different 
USB port. 

• The ēno stylus has been paired to another computer. 

Bluetooth devices were designed with security in mind. 
When a Bluetooth device is connected to a computer, a 
unique security ID is generated which takes into account 
the computer, port and stylus. If any of these change, the 
connection is broken. Simply re-connect the stylus to the 
computer and follow the Pairing Instructions on the 
previous page. 

 

 

 

I am trying to manually pair, but the ēno stylus is not 
listed.  

• The battery may be too low to pair to the 
computer. 

• The stylus may already be paired to another 
computer. Follow steps in the section below to re-
connect to your computer. 

The cap must be removed just before the search for 
new devices is done. The stylus only stays in its 
discoverable mode for a short period before it 
becomes undetectable to computers looking for 
devices to pair. 

How do I pair my ēno stylus with another computer? 

When you originally paired the ēno stylus, you paired it 
to the Bluetooth radio and Bluetooth stack on that 
computer. Although the stylus can be moved to any 
computer simply by pairing it to that computer, we 
recommend un-pairing the stylus from the original 
computer to avoid confusion. To un-pair the stylus, go 
to the Bluetooth control panel, choose Bluetooth and 
click on the ADP-301 icon and click Remove.  Once 
you have put the Bluetooth receiver in the new 
computer, click the Pair Stylus button on the Hardware 
tab in the PolyVision driver to re-pair the stylus. 

I still have more questions, who can I contact? 

For questions or additional help, please contact 
PolyVision Customer Service at 800.620.POLY (7659) 
or support@polyvision.com, available Monday through 
Friday from 8:00 am to 6:00 pm Eastern. 

 

 

            Troubleshooting: tips...and tricks 
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